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We started simplehuman 
to help people become 
more efficient at home. 
All of our products are 
ergonomic, easy to clean, 
and are designed to last 
for years. Learn more at  
www.simplehuman.com



IMPORTANT SAFEGUARDS
To reduce the risk of fire, electrical shock, and/or personal injury, 
always practice basic safety precautions, including the following:

1.	 Read all instructions before 
using the sensor can.

2.	 This appliance must be 
properly installed and located 
in accordance with these 
instructions before it is used.

3.	 Use this appliance only for its 
intended purpose as described in 
the manual. Do not use a power 
adapter or other accessories 
not recommended for use by 
simplehuman® with this product, 
as this may result in fire, electric 
shock, or injury to persons.

4.	 Do not place near areas or 
surfaces with extremely high 
temperatures, such as a hot gas 
or electric burner.

5.	 Do not use outdoors.

6.	 To protect against electric shock 
and internal damage, do not 
place the appliance in water or 
any other liquid.

7.	 Do not use old or leaky batteries 
with this appliance.

8.	 Turn off the power before putting 
on or taking off parts or before 
cleaning.

9.	 Before removing the batteries, 
check that the appliance is not 
switched on. If it is, turn it off.

10.	 Remove the batteries before 
storing the appliance.

11.	 Do not operate the appliance 
if it is damaged in any manner. 
Contact simplehuman® 
Customer Support to arrange for 
replacement or repair.
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12.	 Make sure there is enough room 
to operate the sensor can without 
blocking the opening or closing of 
the lid.

13.	 Make sure your sensor can is 
placed on a steady base to avoid 
toppling over and damaging the 
internal mechanism.
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1.	 Do NOT manually force the lid 
closed – this may damage the 
internal mechanism that opens 
the lid.

2.	 Make sure no objects are 
obstructing the lid as it opens, as 
this may damage the lid or the 
internal mechanism. 

3.	 Close supervision is necessary 
when any appliance is used by or 
near children or pets.

4.	 Keep all plastic bags away from 
children and pets.

IMPORTANT: If your appliance does not work or you 
have additional questions or concerns, please contact 
simplehuman Customer Support at (888) 988-8880.

DO NOT RETURN THIS ITEM TO THE STORE OR RETAILER 
WHERE YOU PURCHASED IT.

WARNING:
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5.	 If appliance is damaged, it should 
be replaced by the manufacturer, 
its service agent, or similarly 
qualified persons in order to 
avoid a hazard.

6.	 Do not operate appliance with 
accessories, replacement parts, 
or repair services not authorized 
by simplehuman, as they may 
damage the sensor can and 
invalidate the warranty.
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INTRODUCING YOUR SENSOR CAN

simplehuman® rectangular sensor can

Your new simplehuman® rectangular sensor can features a 
recessed sensor zone that allows for easy and accurate hands-
free operation. The foot-activated sensor eliminates the need to 
touch your sensor can while performing chores such as preparing 
foods or cleaning up.

contents of the box

•	simplehuman® rectangular sensor 	
	 can (38 liters/10 gallons)

•	 instruction manual

•	quick start guide
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1.	 	lid	
2.	 	removable inner bucket	
3.	 	LED light	
4.	 	recessed sensor zone	
5.	 	drive system	
6.	 	hold button	
7.	 	integrated handles	
8.	 	bag tuck™ opening	

9.	 	battery cover	
10.		power adapter jack	
11.		power switch	
12.		battery compartment	
13.		handle

parts of the sensor can
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special features

1.	 recessed sensor zone

The simplehuman® rectangular sensor can features 
an exclusive sensor design that prevents false 
triggers – so the lid opens only when you want it to. 
The recessed sensor zone has a wide area for easy 
access, but the concave shape keeps the sensor 
from being activated accidentally, even in high-
traffic areas.

2.	 drive system with smart linkage

The sensor can’s drive system is connected to the 
lid with our exclusive smart linkage design – for 
smooth, quiet, and seamless operation.

•	motion control: 	
	 lid opens and closes smoothly without jerky 	
	 movements 

•	quiet operation:	
	 dampened drive system minimizes noise when 	
	 the lid opens and closes

•	manual open:	
	 if necessary, you can turn off the power and open 	
	 the sensor can lid manually (see page 15 for 	
	 details) 

3.	 lid “hold” button

A “hold” button opens the lid a full 90˚ and allows 
you to keep the lid open for extended chores. See 
page 14 for details.
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4.	 smartbucket® bag change system

The smartbucket® bag change system eliminates 
messy bag overhang and makes it easier than ever 
to take out the trash.

A.	integrated handles	
	 The integrated handles on the edges of the inner 	
	 bucket make it easy to lift the bucket. 

B.	bucket park™	
	 The bucket park™ position holds the bucket in an 	
	 elevated position while you remove and change 	
	 the bag. Simply lift and tilt the bucket towards 	
	 you so that it rests on the inner platform.

C.	bag tuck™	
	 The bag tuck™ opening on the inner bucket 	
	 allows you to tuck away excess bag. This ensures 	
	 a snug fit and eliminates messy bag overhang on 	
	 the outside of the can.

5.	 low battery alert

The sensor can LED light will alert you of low 
battery power by flashing red while the lid opens or 
closes – once this occurs, it is time to change the 
batteries. If batteries are not changed soon, the lid 
may stop opening or closing and the LED light will 
stay red until batteries are replaced.

6.	 optional power adaptor

simplehuman offers a power adaptor that 
eliminates the need for batteries. Please contact us 
at support@simplehuman.com or (888) 988-8880 to 
order.
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USING YOUR SENSOR CAN

set up your sensor can

1.	 Remove your simplehuman® sensor can from 
the box and place it in the intended area of 
operation. Make sure the base is steady and the 
lid has enough room to open freely.

2.	 Remove the battery cover and insert six “D” 
batteries into the battery compartment as 
shown (there is also a battery diagram inside 
the battery compartment).
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operate your sensor can

1.	 Turn on the power switch by moving it up to the 
“ON” position. The LED light on the sensor can 
will flash green momentarily and then turn off. 
The sensor can is now ready to use.

2.	 Place your foot in the recessed sensor zone 
at the base of the can. The lid will open 
immediately. 

3.	 Once you remove your foot from the sensor 
zone, the lid will stay open for about 4-5 
seconds before closing automatically. If you 
keep your foot in the sensor zone, the lid will 
remain open.	

WARNING: Do NOT manually force the 
lid closed – this may damage the internal 
mechanism that opens the can.

4.	 If you place your foot in the sensor zone as the 
lid is closing, the lid will return to the open 
position.

5.	 To turn off the can, simply move the power 
switch down to the “OFF” position.
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LED indicator diagram
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LED light what it means

LED light is off •	 Can is operating normally or is 
turned off.

Flashing red •	 Battery power is low – replace 
batteries soon.

Constant red •	 Can is on “hold” or has 
encountered an obstruction. 
Remove any obstructions and 
then press the “hold” button for 
2 seconds until the LED flashes 
green twice.

•	 Batteries are low and need to 
be replaced.

Flashing green •	 Can has been reset or was just 
turned on.



hold your sensor can open
The “hold” button opens the lid a full 90˚ and allows you to keep the lid open 
for extended chores, such as clearing the dishes.

how to “hold” the lid open:

•	Press the “hold” button while the lid is open. 	
	 While the lid is on “hold”, the LED light will turn 	
	 red and the lid will remain open.	

how to take the lid off “hold” and close the lid:

•	Press the “hold” button for 2 seconds until the 	
	 LED light flashes green twice. The lid will close 	
	 automatically and normal operation will resume.

WARNING: Do NOT manually force the 
lid closed – this may damage the internal 
mechanism that opens the can.
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reset your sensor can
The “hold” button also acts as the “reset” button for your sensor can. If the lid 
is obstructed by an object while it is opening, the lid may not function normally 
and the LED light will become red. If the lid encounters an obstruction while 
closing it will return to the open position and LED light will become red. If this 
occurs, check for and remove any obstructions and then reset the sensor can 
as described below.

how to reset your sensor can

1.	Press the “hold” button for 2 seconds. The LED 	
	 light will flash green twice. 

2.	The lid will close automatically, and the can will 	
	 reset itself.

WARNING: Do NOT manually force the 
lid closed – this may damage the internal 
mechanism that opens the can.

manual open
If for some reason you need to open the sensor can but cannot use the sensor 
(for example, if there is insufficient battery power), you can open the lid 
manually instead.

1.	Make sure the lid is completely closed. 

2.	Turn off the power by flipping the power switch to 	
	 the “OFF” position.

3.	Lift the lid open and close the lid manually.
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simplehuman® can liners

	 Your simplehuman® sensor can is designed 
to work with standard kitchen bags, but we’ve 
introduced our simplehuman® can liners for 
added durability and a perfect fit. simplehuman® 
can liners have an extra durable double seal, 
convenient drawstring handles, and are the 
perfect size for your simplehuman® sensor can.

	 Your simplehuman® rectangular sensor can 
works with simplehuman® can liners code J.

	 We’ve included a trial pack of our 
simplehuman® can liners with your sensor 
can. To purchase additional simplehuman® can 
liners, please visit our online store at www.
simplehuman.com.
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changing the bag

1.	 Open the sensor can lid by inserting your foot in 
the sensor zone.

2.	 Press the “hold” button to open the lid a full 90˚ 
and keep the lid open. 

3.	 Remove the inner bucket or place the bucket in 
bucket park™ position by lifting it halfway and 
tilting the top of the bucket towards you. Allow 
the bucket to rest on the inner platform inside 
the can.

4.	 Remove the old bag (if necessary) and insert 
a new bag in the removable inner bucket. Your 
sensor can works with both regular tall kitchen 
bags and simplehuman® can liners code J. If 
using a regular bag, tuck the excess bag into the 
bag tuck™ opening on the bucket for a secure fit.	

5.	 Return the inner bucket back inside the can, 
and release the lid from “hold” by pressing the 
“hold” button for 2 seconds until the LED light 
flashes green twice.



CLEANING & MAINTENANCE
With the proper maintenance, your simplehuman® stainless steel 
sensor can is designed to last for years. We’ve created this guide 
to help you care for your stainless steel product. 

cleaning stainless steel 	
It is recommended that stainless steel be cleaned regularly with water and 
a soft cloth, such as our microfiber sponge mitt; this will prevent new stains 
from building up. For a more thorough cleaning, you can use water and mild 
detergent instead. After you are done, rinse with clean water and wipe dry with 
a soft absorbent cloth.

fingerprints, oil and grease marks 	
Fingerprints can be easily removed by cleaning with water and a soft cloth, 
such as our microfiber sponge mitt. Simply wet one side with water and use 
the dry side to wipe and polish. If water does not do the trick, you can use 
mild dishwashing detergent or glass cleaner in its place. If you use chemical 
cleaners or detergents, always rinse your product afterwards with clean water 
and dry with a soft cloth. 

rusting 	
With the proper care, your stainless steel sensor can should easily resist rust. 
Do not expose your sensor can to water or other liquids for prolonged periods 
of time. If rusting does occur, it can be removed by applying a cream cleanser 
such as MAAS® polish and rubbing gently with a damp cloth. If the rust is 
stubborn, a proprietary stainless steel cleaner may be needed to remove it 
completely. Since these cleaners may contain dangerous chemicals, please 
take proper precautions and always follow the manufacturer’s directions. If 
the rust cannot be removed with these suggestions, you can always have it 
removed professionally. 

sticky residue from labels 	
The residue left from labels on stainless steel can be easily removed by 
applying adhesive removers such as “Goo-Gone®”, “Un-du®”, or “De-solv-it®”. 
After applying the remover and completely removing all residue, rinse with 
water and dry with a soft cloth. 
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never use these on stainless steel  
Some products may damage stainless steel and should never come in contact 
with your stainless steel product:

•	Do not use steel wool to wipe your stainless steel products, as it will scratch 	
	 the surface. 	
•	Never clean stainless steel products with bleach - it will discolor the product.	
•	Avoid contact with salts and acids - these will also discolor the product if left 	
	 on for a long period of time.
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what’s wrong how to fix it

lid will not open LED light is off

•	 Make sure the power switch 
is in the “ON” position and the 
batteries are inserted correctly.

•	 Battery power may be low. 
Replace the batteries.

LED light is red

•	 If something blocked the lid 
from opening, remove the item. 
Then press the “hold” button 
for 2 seconds to reset the can.

•	 Battery power may be low. 
Replace the batteries.

lid will not close LED light is off

•	 Check that there are no objects 
in the sensor area.  If there are, 
remove them.

•	 If something blocked the lid 
from closing, remove the item. 
Then press the “hold” button 
for 2 seconds to reset the can.

•	 Make sure the power switch 
is in the “ON” position and the 
batteries are inserted correctly.

TROUBLESHOOTING
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If your appliance still does not work or you have additional 
questions, please contact simplehuman Customer Support 
at (888) 988-8880.

DO NOT RETURN THIS ITEM TO THE STORE OR RETAILER 
WHERE YOU PURCHASED IT.

what’s wrong how to fix it

lid will not close	
(continued)

LED light is red

•	 The lid may have been put on 
“hold” while the lid was open. 
Press the “hold” button for 2 
seconds to deactivate.

•	 If something blocked the lid 
from closing, remove the item. 
Then press the “hold” button 
for 2 seconds to reset the can.

lid only opened partway •	 If something blocked the lid 
from opening, remove the item. 
Then press the “hold” button 
for 2 seconds to reset the can.

LED light flashes red when lid opens 
or closes

•	 Battery power is low. Replace 
the batteries.

LED light stays red while the lid is 
closed

•	 Battery power is low. Replace 
the batteries.
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LIMITED WARRANTY & SERVICE

simplehuman warrants this simplehuman product for 1 year from the date of 
purchase against defects in material and workmanship, and agrees to repair 
or replace any defective item. If a replacement product is sent, it will carry the 
remaining warranty of the original product.

Your simplehuman product has been manufactured to strict specifications 
and has been designed for use with simplehuman authorized accessories 
and replacement parts. These warranties expressly exclude any defects or 
damages caused by accessories, replacement parts or repair service other 
than those authorized by simplehuman. simplehuman will not pay for warranty 
service performed by a non-authorized repair service and will not reimburse 
the consumer for damage resulting from warranty service performed by a non-
authorized repair service. Warranty excludes all incidental or consequential 
damages that result from user mishandling, accident, misuse or abuse, lack of 
reasonable care, the affixing of any attachment not provided with the product or 
loss of parts or subjecting the product to any but the specified voltage, or use of 
a simplehuman product in other than its intended, household capacity.

A copy of your dated proof of purchase is required prior to any and all claims 
under these warranties. To provide better service we would appreciate that 
you complete the on-line warranty registration form. Warranty is available 
on consumer retail purchase only. Specially discounted and/or discontinued 
merchandise is not covered under this program. This warranty is not available 
to retailers or other commercial purchasers or owners.

NOTE: No other warranty, written or oral, is authorized by 
simplehuman.

This warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above exclusion and 
limitations may not apply to you.
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If you have questions concerning your warranty coverage or the 
status of your warranty registration, please visit or call:

www.simplehuman.com	
phone: (888) 988-8880

If you would like to obtain warranty service, simply take or ship the 
product postage prepaid to*: 

simplehuman	
Warranty Coverage Service	
19801 S. Vermont Avenue	
Torrance, CA 90502 

*It is suggested that for your protection you return shipments of product by 
insured mail, insurance prepaid.  Damage occurring during shipment is not 
covered by this warranty.

Manufactured for: 	
simplehuman®	
19801 S. Vermont Avenue	
Torrance, CA 90502

© Copyright 2005 simplehuman. All Rights Reserved.
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tools for efficient living®



simplehuman®

www.simplehuman.com

888.988.8880




